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OW Resolve Ltd  - Complaints Procedure
You have the right to make a complaint if you feel that OW Resolve Ltd has: 
• Done something in the wrong way. 
• Done something it should not have done. 
• Failed to do something it should have done. 
• Treated anyone unfairly or outside of our policy. 
• Acted against its policies or procedures. 
If you would like to make a complaint regarding the service received from OW Resolve then please submit this, in writing or by email to: 
OW Resolve Ltd, 1 King William Street, London, EC4N 7AF
OR info@owresolve.com 
All complaints will be acknowledged, in writing, as soon as possible but no later than 5 working days of receipt.
All complaints will be thoroughly investigated.
A written response will be provided within 21 working days of receipt. 
If there is any further time required to gather more information you will be notified of this extension in writing. 
If the complaint cannot be suitably handled by OW Resolve Ltd, or if you are not satisfied with the handling of the complaint, then you can contact the Civil Mediation Council to make an appeal to them directly. 
secretariat@civilmediation.org 
OW Resolve Ltd is Registered Mediaton Provider with the Civil Mediation Council. 
OW Resolve Ltd is Insured by Oxygen Insurance Policy number: ***********
OW Resolve Ltd is registered with the ICO reference number: *************
Any complaint made will be taken very seriously and we will endeavour to learn from any errors that we have made. 

OW Resolve Ltd 
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